




INDUSTRIAL PRODUCTS 

•According to Philip Koter “Industrial 
products are products bought by 
individuals and organizations for 
further processing or for use in 
conducting a business”. 



Classification - in terms of their 
relative cost and how they enter the 
production process  



Materials and 
parts 

Raw materials 
Manufactured 
materials and 

part 



1. Materials and parts:  

• Raw materials are the basic materials that 
actually become part of the product and  that 
enter the manufacturer’s product completely.  

• Natural products, Agri products etc.   

• Manufactured materials and parts – component 
materials. Components materials are the final 
product used without any further change or 
modification.  

• Eg. Battery, Bulbs, Iron, Plastic.. 



Capital Items 

Accessory 
equipment 

Installations 



2.Capital Items 

 goods that are used in the production of 
finished goods. 

Eg. Tools, machines, computers etc  

Installations -Installations consist of buildings 
(factories, offices) and heavy equipment 
(generators, drill presses, mainframe computers, 
elevators). Installations are major purchases.   

Equipment includes portable factory equipment 
and tools (hand tools, lift trucks) and office 
equipment (personal computers, desks).  



SUPPLIES  

maintenance 
and repair items 

Operating 
supplies 



3. Supplies 

•Supplies facilitate developing or 
managing the finished product.  

•maintenance and repair items 
(paint, nails, brooms)  

•operating supplies (lubricants, coal, 
writing paper, pencils) . 

 



INDUSTRIAL SERVICE   

Maintenance  Advisory  



4. Industrial Services 

Maintenance and repair services 

(window cleaning, copier repair) and  

 business advisory services (legal, 

management consulting, advertising). 

 



CHARACTERISTICS OF INDUSTRIAL 
PRODUCTS 

1.  Number of Buyers-Limited 

2. Channel Levels – Shorter. 

3. Geographic Concentration : Highly 
Concentrated 

4. Derived Demand 

5.  Role of Technical Considerations- Greater 
significance 

6. Reciprocal Buying  

7. Leasing Out rather than purchase 



1. ________ are those products 
purchased for  further processing or for 
use in  conducting  a business. 

  
a) Accessories 
b) Industrial products 
c) Unsought products 
d) Shopping products 
e)  Specialty products 

 



2. Sai Nath called several airlines to compare 
 rates and  chose a flight on British 
 Midland  as it had a better 
 reputation for service  and competitive 
 prices. The airline ticket is an example  of 
 which type of product?  

 
a) Convenience 
b) Shopping  
c) Specialty  
d) Unsought 

 



3.____________ are the goods used in 

producing  the finished goods. 



4. _______ goods that are used for 

manufacturing the product.  


